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Dear Prospective Client,

| am writing to wholeheartedly recommend All Mediation Works (Pty)Ltd for their
exceptional mediation services. Having had the pleasure of working with Genevieve
on various cases requiring her services, | can confidently attest to her professionalism,

skill, and commitment to achieving positive outcomes.

Throughout the mediation process, Genevieve demonstrated an impressive ability to
facilitate communication and foster understanding among all parties involved. She
created a safe and respectful environment where each participant felt heard and
valued. This skill is particularly important in mediation, as it often involves sensitive

issues and strong emotions.

One of the standout aspects of Genevieve’s approach is her capacity to remain neutral
while guiding discussions towards constructive solutions. She skillfully navigated
challenging conversations and encouraged collaboration, ultimately leading to a

resolution that satisfied all parties.

Furthermore, Genevieve brought a wealth of knowledge and experience to the table,
which greatly enhanced the mediation process. She is well-versed in various mediation
techniques and strategies, ensuring that the process was not only effective but also

efficient.

| have no doubt that Genevieve will continue to make a positive impact in the field of
mediation. Her dedication to helping others resolve conflicts is truly commendable, and

| wholeheartedly endorse her for any mediation-related opportunities.
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Sincerely,

Siphumlile Ngoko
Counselling Psychologist
PS0141542
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